
Code of Conduct



MESSAGE  
FROM THE CEO

United Test and Assembly Center (UTAC) competes in challenging, fast-
changing markets. We conduct business in multiple countries globally. 
In this complicated environment, our path to success and growth is 
based on uniting under a common vision and our shared company 
values of Unity, Trust, Accountability, and Communication.

Our business success depends on our ability to build trusted 
relationships with one another, our customers, suppliers, governments, 
and local communities. These relationships are built on the integrity of 
our decisions and the actions we take. 

Sometimes the right action is not obvious; however, we have tools to 
assist us in our decision making: Our vision, values, and Code of 
Conduct. This Code of Conduct is based on the UTAC values and 
represents our expectations of what it means to act ethically and within 
the boundaries of the law. We all must understand and follow our Code 
of Conduct. 

The UTAC Code of Conduct sets the standards of conduct that unite us, 
strengthen us, and allow us to continuously build trust and deliver 
value to our stakeholders. Conducting business with integrity is our 
foundation and our commitment.

Dr. John Nelson
Chief Executive Officer
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INTRODUCTION

UTAC is a leading independent provider of assembly and  
test services. UTAC operates manufacturing facilities 
throughout the Asia Pacific region and provides its global 
customers with a wide range of solutions for analog, mixed 
signal, logic, memory, and other semiconductor devices. 
UTAC values its reputation as a credible, ethical organization  
that adheres to high ethical standards in all of its  
business dealings.

This Code of Conduct describes our approach to ethical 
behaviour and applies to all UTAC employees and sets 
expectations for the UTAC Group of companies. This Code of 
Conduct also applies to our non-employee members of the 
Board of Directors with regard to their UTAC-related activities.

UTAC VALUES

UTAC strives to have a team of passionate people working 
in unity to deliver quality products and value-added 
services that meet and exceed customers’ expectations.  We 
strongly believe in Corporate Social Responsibility and the 
desire to make a positive impact on our environment and 
community while being employer of choice. 

CODE OF CONDUCT

The management of UTAC firmly believes in conducting 
business with the highest standard of business ethics and 
integrity. In everything that we do, UTAC upholds a set of 
core values and principles. Our future growth depends on 
each of us understanding these values and principles and 
continuously demonstrating the integrity that is the 
foundation of our company. 

The Code of Conduct sets the standard for how we work 
together to deliver products and services and how we work 
with our customers, suppliers, each other, and other 
stakeholders. All of us at UTAC must abide by the Code  of 
Conduct when conducting UTAC-related business.

Although this Code of Conduct does not cover every situation 
that an employee might face or every issue that may arise, 
it is intended to establish guidelines to which we can refer in 
situations where the proper course of conduct may not seem 
clear. The guidelines set forth in this Code of Conduct are 
mandatory and must be observed by all of us at all times.

If you have any questions about how the Code of Conduct 
may apply, please contact UTAC Legal or Internal Audit.

Our stated values of Unity, Trust, Accountability, and 
Communication help us achieve our objectives and 
guide the decision making of our employees and the 
company. These values are the foundation of our Code of 
Conduct.

The guidelines set out in this Code of Conduct are mandatory 
and, as such, must be observed by every one of us at all times.  
The Code of Conduct describes our five principles of conduct:

1. Conducting Business with Honesty and Integrity

2. Compliance with the Law

3. Respect for Others

4. Avoiding Conflicts of Interest

5. Protecting Company Assets and Reputation 
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CONDUCT BUSINESS WITH 
HONESTY AND INTEGRITY 

1

In order to adhere to the UTAC values of Unity, Trust, 
Accountability, and Communication, and to achieve 
our objectives, we must conduct business with 
honesty, integrity, and professionalism. In line with 
our values, we are committed to the Responsible 
Business Alliance (RBA) Code of Conduct, Business 
Values, and global standards of Environmental, 
Health, Safety and Security.  Our commitment to our 
values and the RBA standards means that we:
• Treat our customers, suppliers, employees, and

others fairly;
• Demonstrate Corporate Social Responsibility; and
• Prepare accurate financial and other records.

Conducting Business with Customers, 
Suppliers, and Others 
Our continued success is based on strong relationships of 
mutual respect and trust with our customers, suppliers, and 
other stakeholders. To maintain these strong relationships, 
we treat everyone with fairness, honesty, and respect.

We expect our suppliers to comply with applicable laws 
and regulations and the RBA Code of Conduct.  We also 
expect our suppliers to hold their supply chains to these 
same standards.

When marketing UTAC products and services to our 
customers and potential customers, we always represent 
our products and services fairly and accurately. 

Corporate Social Responsibility
UTAC is committed to Corporate Social Responsibility  
in compliance with the RBA Code of Conduct.  Our 
Corporate Social Responsibility Policy requires that we:

• Strive to provide a safe, healthy, and harassment-free 
environment for our employees, contractors, suppliers, 
and the communities in which we operate;

• Recognize the importance of human rights, resource 
conservation, community well-being and business 
ethics; 

•
Are committed to the prevention of pollution, injury,
and ill-health in the workplace;

•
Practice non-discriminatory recruitment and provide
freedom of association for all employees;

• Ensure that employment is freely chosen;
• Do not use child labor;
• Engage in fair conduct of business, advertising, and 

competition;
• Have zero-tolerance for any form of bribery, 

corruption, extortion, and embezzlement;
• Protect the personal information of our customers, 

suppliers, and employees; and
• Provide appropriate communication channels for 

employees to raise any concerns without fear of 
retaliation. 

You are required to familiarize yourself and comply with 
UTAC's Corporate Social Responsibility Policy, copies of 
which are available at our UTAC intranet Portal.

Preparing Accurate Financial and Other Records 
Our financial and other business records inform our 
business decisions. We are committed to reasonably 
assure that UTAC’s books and records are fair, complete, 
accurate, timely, and understandable reflections of the 
company’s operations and business activities.

Any records required by our jobs, such as our official 
company financial statements, monthly financial reports, 
supplier and customer contracts, employee time & 
attendance data, employee expense claims, management 
performance indicators, production reports, etc., must be 
complete and accurate.  If you have any questions about 
the preparation and retention of these documents, ask 
your manager. If you become aware that any of our 
records may be inaccurate, report the situation 
immediately to UTAC Legal or Internal Audit. At UTAC,  we 
do not tolerate preparing false records under any 
circumstances.

We employ internal and external auditors to provide 
reasonable assurance that our business dealings and 
financial record keeping are consistent with the relevant 
accounting standards and internal policies.  We must 
always cooperate with our auditors and ensure that 
anyone acting under our direction also cooperates with 
auditors.

Furthermore, it is prohibited to take any action to coerce, 
manipulate, mislead or fraudulently influence anyone 
engaged in a review of our financial statements or 
business processes.

 We are committed to 
RBA standards. 

 We always provide fair  
and accurate information 
to our stakeholders.
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2 COMPLIANCE WITH THE LAW 

As a global company, UTAC must comply with the laws of 
the many countries in which it does business. Many of  
UTAC’s activities are subject to complex and changing 
legislation governing domestic and international trade and 
commerce.  All of us are responsible for knowing and 
following all applicable laws and regulations. In addition to 
complying with the letter of the law, we must also act in a 
manner that upholds the spirit and intent of the law. 
Where the Code of Conduct or company guidelines differ 
from local laws or regulations, we must always follow the 
higher standard. If you believe that our Code of Conduct 
conflicts with local law, consult UTAC Legal.

Violations of laws and regulations have serious 
consequences, both for the company and for the individuals 
involved. Therefore, when questions arise on legal matters, 
we should always seek guidance from UTAC Legal.

Some examples of the legal topics we may encounter in the 
normal course of business are Fair Competition and 
Antitrust, Anti-Bribery and Anti-Corruption, Anti-Money 
Laundering, Environmental, Import/Export Compliance, 
Insider Trading, Intellectual Property, and Public 
Communications.  However, this is not an exhaustive list of 
all of the legal areas that apply to UTAC’s business. If you 
have any questions or concerns about a potential legal 
matter, contact UTAC Legal before taking any action.

Fair Competition and Antitrust
UTAC is committed to strict observance of the competition 
and antitrust laws of the countries in which it does 
business and the avoidance of any conduct that could be 
considered illegal. Antitrust laws govern the way that 
companies behave in the marketplace. Antitrust laws 
encourage competition by prohibiting unreasonable 
restraints on trade.  Violating antitrust laws is a serious 
matter and could place both the company and the 
individual at risk of substantial criminal penalties.

Everywhere we do business, we are committed to robust 
and fair competition. Agreements with our competitors 
may be found inappropriate even though they are not 
made in writing because the conduct of the parties can be 
sufficient to establish that a violation occurred. 
Consequently, we must not take part in any formal or 
informal discussions, agreements, arrangements, 
understandings, projects, or accords with current or 
potential competitors related to pricing, terms or sale of 
bids, division of markets, allocation of customers, or any 
other activity that restrains or could restrain free and open 
competition. All questions in the antitrust/competition

area must be submitted to UTAC Legal before
             any actions are taken.

Anti-Bribery and Anti-Corruption
UTAC will comply with the anti-corruption laws in all 
countries where it does business. This includes, but is not 
limited to, the US Foreign Corrupt Practices Act (FCPA) and 
the UK Bribery Act each of which applies to our 
global business. We will not, directly 
or indirectly, offer or give anything 
of value to any government 
official, including employees of 
state-owned enterprises, for the 
purposes of influencing any act 
or decision in order to assist 
UTAC in obtaining or retaining 
business. We will also ascertain 
that any agents, consultants, 
contractors or other third parties that 
we engage to conduct business on our 
behalf are reputable and that they also will comply with these 
guidelines. It is prohibited to make payments to third parties 
where there is a likelihood that the third party will use any of 
the funds to make a prohibited payment. UTAC has adopted a 
Working With Third Parties Policy which you must 
familiarize yourself and comply with. Copies of this policy are 
available at our UTAC Portal. 

Before conducting any business with government officials or 
organizations, political parties, or state-owned enterprises, 
consult with UTAC Legal to be aware of any special rules, 
regulations, policies, etc., that may apply.

Anti-Money Laundering
UTAC is committed to conducting business only with 
reputable customers and third parties engaged in legitimate 
business activities with funds derived from legitimate 
sources. We must comply with all applicable 
anti-money laundering laws.

Environmental Management & Compliance 
Many environmental laws, standards, requirements,  
and policies apply to our worldwide business operations. 
Respecting and protecting the environment is an important 
value to which UTAC subscribes and we must comply  
at all times to the environmental legislation applicable 
to UTAC. In addition to strict compliance with environmental 
legislation, we also have a responsibility to:

• Conserve energy, water, raw materials, and other
natural resources;

• Manage materials and waste properly;
• Strive to reduce and minimize the use of hazardous

materials;
• Reasonably assure that minerals are sourced

responsibly; and
• Comply with environmental permit and health & safety

requirements.

 All UTAC employees 
and partners must 
comply with the 
requirements of the 
US Foreign Corrupt 
Practices Act
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We expect our suppliers and other stakeholders to also 
comply with the applicable environmental and health and 
safety laws and standards.

Import and Export Compliance
Import and Export regulations are complex and unique in 
each country in which we do business.   We have the 
responsibility to comply with all Import and Export laws 
and regulations. Therefore, we must appropriately clear all 
goods through customs, and we must not:

• Proceed with a customs transaction if we know that a
violation has occurred or is about to occur;

• Transfer controlled technology without the
appropriate license; and/or

• Declare an inappropriate monetary value to goods
and services.

Violations of import or export regulations, even 
inadvertent ones, could result in significant fines and 
penalties, denied licenses, loss of export privileges, or 
customs delays.

Additionally, customs officials are government employees 
and the Anti-Bribery and Anti-Corruption regulations apply 
in all dealings with them. 

Insider Trading
Many countries have insider trading laws that restrict 
securities trading and other activities by anyone who is in 
possession of “material inside information”. The term 
“material inside information” refers to any non-public 
information, which if it were made public, would be 
reasonably likely to influence the price of the securities of 
a corporation or to affect an investor’s decision to 
transact securities of that corporation. 

These securities laws prohibit us from purchasing, selling, 
or otherwise trading in or recommending, for our own 
account or for others, any securities of corporations 
where we are in possession of “material inside 
information”.  This applies to the securities of UTAC or any 
other corporation (including our customers and 
suppliers) where we have “material inside information”.  
You are required to familiarize yourself and comply with 
UTAC's Insider Trading Policy, copies of which are 
available at our UTAC Portal.  You should contact Legal 
with questions about your ability to buy and sell 
securities.

Intellectual Property
Intellectual Property rights are critical to protecting the 
investments that companies and individuals make in 
developing new products, processes, technologies,  
etc.  UTAC protects its Intellectual Property  

and respects the 
Intellectual Property 
rights of others.

Intellectual Property can 
belong to anyone, including
UTAC, our customers, suppliers,
partners, and competitors.   It is
important to always understand the source of the 
information that we use.  Intellectual Property should never 
be shared in public without written explicit approval or 
license from the owner. Even after leaving UTAC’s 
employment, we must continue to protect the confidential 
information of UTAC and other parties and not disclose it 
without authorization or license.

For additional information about the handling of the 
various types of Intellectual Property of UTAC and others, 
refer to the UTAC Communications Policy, copies of 
which are available at our UTAC Portal. 

Public Communications
UTAC is committed to comply with the variety of 
regulations that govern public communications to 
investors and the public. These regulations are intended to 
promote transparency in the financial markets. UTAC has 
specific requirements for financial reports and documents 
that it files with or submits to applicable regulatory bodies 
and in other public communications. As a result, if you are 
responsible for preparing such reports or contributing 
information to such reports, you must verify that the 
information is complete, accurate, and reliable. 

In addition, only authorized employees may make public 
statements on behalf of UTAC, whether to the media, 
investors, or in other external forums, including the 
Internet. This includes disclosing new or confidential 
information regarding UTAC through social media 
applications and websites. 

Never communicate material non-public information 
about UTAC or any of its customers, channel partners or 
suppliers to a third party unless you have been expressly 
authorized to do so. You are required to familiarize 
yourself and comply with UTAC's Communications Policy, 
copies of which are available at our UTAC Portal.  

Reminder: As mentioned above, this is not an exhaustive 
list of all potential legal topics that apply to UTAC’s 
business operations. If you have any questions or concerns 
about a potential legal matter, contact UTAC Legal before  
taking any action.

2 COMPLIANCE WITH THE LAW 
(CONTINUED)  We comply with  

the letter and spirit 
of the law. 

 Contact UTAC Legal 
if you have any 
questions about 
potential legal matters. 
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Safety
We strive to maintain a safe and healthy environment for 
our employees, contractors, suppliers, visitors and the 
communities in which we operate. We comply with the 
safety standards, laws, and guidelines that apply to  
our business.

To protect our employees, visitors to our facilities, the 
public, and our communities, we always conduct 
business and operate our facilities with the proper 
safeguards. We believe workplace injuries and illnesses 
are preventable. All employees, customers, suppliers, 
and other visitors at our workplaces must obey and 
comply with our safety requirements.

Open Communication
At UTAC, we value the free flow of ideas, questions, and 
concerns. We practice open and honest communication 
and encourage constructive feedback and build trust 
throughout the company.

In line with our core value of communication, we 
encourage employees to communicate work-related 
issues or concerns as soon as the issues or concerns 
arise.  

Reminder:  We have a strict non-retaliation policy.  This 
means that we do not tolerate any retaliation against 
employees or other individuals for asking questions or 
making good faith reports of potential violations of law, 
the Code of Conduct, or other guidelines.

 UTAC provides a safe 
working environment for 
all of our employees  and 
visitors. 
 We do not tolerate any  
retaliation against our  
employees or partners for 
communicating concerns.

  3 RESPECT FOR OTHERS

Unity, Trust, Accountability, and Communication are 
UTAC’s core values. By adhering to these values, we  
work as a team with respect and trust for each other.  We 
strive to uphold open and honest communication and to 
protect employees from discrimination, harassment, and 
unsafe practices.

Equal Opportunity
As a multinational corporation, UTAC values diversity in  
its workforce, as well as in its customers, suppliers, and 
other stakeholders. UTAC provides equal opportunity for 
all applicants and employees. We do not discriminate on  
the basis of gender, race, colour, ethnicity, national 
origin, age, disability, sexual orientation, marital status, 
pregnancy, religion, or any other characteristic 
protected by regulation or local law.

UTAC adheres to these principles in all areas of  
employment, including recruitment, hiring, training, 
promotion, compensation, benefits, and social and 
recreational programs.

Anti-Harassment
UTAC is committed to providing a workplace that is free 
of harassment based on personal characteristics such as 
gender, race, colour, ethnicity, national 
origin,age, disability, sexual orientation, marital status, 
pregnancy, religion, or any other characteristic 
protected by regulation or local law. This applies to 
harassment by an employee of another employee or 
harassment by an employee of a customer or supplier or 
vice-versa. We must treat all co-workers, customers,  
suppliers, and others with dignity and respect.

UTAC prohibits threats or acts of violence or sexual 
harassment against co-workers, customers, suppliers, or 
others. If you become aware of a threat of act of violent 
behavior or act of sexual harassment at the UTAC 
workplace, notify management of the details of the act 
or threat immediately.  

You are required to familiarize yourself and comply with 
UTAC's Discrimination, Harassment and Retaliation 
Prevention Policy, copies of which are available at our 
UTAC Portal. 

Reminder: Any employee who believes that he or she 
has been the victim of, or witness to, a situation 
involving threats or acts of discrimination or harassment 
or violence should immediately report that situation to 
the heads of UTAC Legal or Human Resources.  All such 
reports will be treated confidentially.
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UTAC recognizes that we all have our own individual 
interests and it encourages the development of these 
interests, especially when they are beneficial to the 
community at large. However, we must always act in the 
best interests of UTAC and we must avoid any situation 
where our personal interests conflict or appear to conflict 
with our UTAC obligations. A conflict of interest may occur 
when an employee’s personal or family interests interfere, 
or even appear to interfere, with the employee’s ability to 
make sound business decisions in the best interests of 
UTAC. We should not put ourselves in situations where  
we could put our personal needs, or even appear to put 
our personal needs, ahead of UTAC’s interests.

Conflict of Interest Examples
Conflicts of interest can typically arise in the following 
situations, however, this is not an exhaustive list of every 
type of conflict of interest. These examples are only meant 
to provide a guide of the more common types of conflicts 
of interest that may arise: 

• Conducting any non-UTAC business that interferes
with the proper performance of our job
responsibilities, such as conducting non-UTAC
business during working hours or using company
property or equipment for non-company uses (in
excess of reasonable personal use);

• Using UTAC confidential information for personal
gain or towards UTAC’s detriment;

• Offering or accepting a gift, entertainment,
cash payment, or anything of value that could
be viewed as a bribe;

• Participating in or influencing a company decision
that may result in a personal gain or gain for a
family member or an individual with whom
we have a relationship;

• Making use of business opportunities discovered
or learned through the use of UTAC property,
information, or positions that may result in
personal gain or gain for a family member or an
individual with whom we have a relationship;

• Owning a significant interest in any business that
does or is seeking to do business with UTAC or is in
competition with UTAC; and

• Participating in or influencing a company decision
to hire a family member, or supervising an
immediate family member or someone with whom
we have a close personal relationship.

UTAC Legal will work with management to determine if 
a conflict exists, what needs to be done to resolve the 
conflict, and how to proceed. Disclosure is mandatory. 
Failure to  disclose a conflict of interest is a violation of 
the Code of Conduct.

Gifts and Entertainment
We recognize that exchanging business courtesies such  
as meals, travel, entertainment, routine promotional 
gifts, and other items can help build strong business 
relationships. At certain times, however, such business 
courtesies may not be appropriate.

As customs and norms vary throughout the world, 
business courtesies that are considered appropriate may 
differ by country. The following principles are fixed, 
however, and apply worldwide:

• We comply with anti-corruption and anti-bribery
laws;

• We do not offer or accept a bribe, that is, anything
that is designed or expected to obligate a person
to act improperly or influence a person actions
with regard to our business;

• We do not offer or accept cash or cash equivalents
without specific prior written approval from UTAC
Legal;

• We never participate in any business
entertainment activity that would violate the law
or damage the company’s reputation by its public
disclosure;

• We consult UTAC Legal before offering anything of
value to government or political party officials,
because such gifts are often strictly regulated or
prohibited entirely; and

• We do not seek favours (gifts, entertainment,
sponsorships, contributions), either directly or
indirectly, from organizations or individuals doing
business with or seeking to do business with UTAC.

AVOIDING CONFLICTS OF 
INTEREST

4

Handling Conflicts of Interest
We also recognize that a conflict of interest might arise 
without any willful action on our part, or that changes in 
circumstances may create a conflict or an appearance  of a 
conflict where none existed previously. If you become 
aware of a possible conflict of interest,  disclose it 
immediately to UTAC Legal. 

You are required to familiarize yourself and comply with 
UTAC's Gifts and Entertainment Policy, copies of which 
are available at our UTAC Portal. If you have questions 
about gifts and entertainment, consult UTAC Legal before 
taking any action.

Political Contributions
UTAC does not make any form of political contribution, 
including but not limited to contributions to candidates 
running for political office, regardless of amount, either 
directly or indirectly.  Employees that wish to participate in 
activities of a political or public nature must do so in a 
personal capacity, without using UTAC 
resources, and only during non-
working hours.
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PROTECT COMPANY ASSETS 
& REPUTATION

5

UTAC spends considerable resources to develop and 
maintain assets used for the company’s business. All 
employees have the responsibility to comply with our 
procedures and policies that protect UTAC assets, 
including physical assets, information assets, and the 
UTAC company name and reputation.

Physical Assets
Our physical assets include facilities, equipment, materials, 
work in progress, finished goods, and computer and 
communications systems. We are to use these assets only 
for UTAC business. As an exception, we may use computer 
and communications systems for reasonable, personal 
use.

Our customers may also keep their physical assets on 
UTAC premises.  All employees must follow applicable 
security and control procedures to protect UTAC and 
customer assets from theft, loss, damage, or misuse. 
Report any theft, loss, damage, or misuse of physical 
assets to management immediately.

If you suspect that any proprietary or confidential 
information of UTAC or its partners has been disclosed 
inappropriately, you are required to report it to UTAC Legal 
immediately.

While we respect employee privacy, we should not assume 
that our desk, workspace, or use of UTAC computer or 
telecommunications equipment is private or confidential. If 
necessary, and subject to local laws and guidance from 
UTAC Legal and Human Resources, we may search and 
review both incoming and outgoing communications and 
all device information, including any password protected 
employee communications.

Upon termination of employment, all UTAC employees  
must return all UTAC information and property, whether in 
electronic or physical form.  

After termination of employment, former UTAC employees 
must not disclose or divulge any proprietary or confidential 
information of UTAC or its partners to any third party 
without the prior written consent of UTAC.

You are required to familiarize yourself and comply with 
UTAC's Information Security Policy, which contains 
requirements for the handling of UTAC and third party 
information assets.  Copies of this policy is available at our 
UTAC Portal.

Representing UTAC
The value of the UTAC name and reputation must be  
upheld whenever we represent our company. We must 
always talk about UTAC in a way that protects its reputation 
and promotes its brand identities honestly and accurately, 
in all forms of media we use to communicate.

Unless you are speaking as an authorized representative of 
UTAC, you must make it clear that you are expressing your 
own views and not those of UTAC. 

This rule applies when speaking on business or technology 
topics in a public setting, or when posting information on 
the Internet, including through social media applications 
and websites.

If you have any questions about representing UTAC publicly, 
or if you are approached by an external party about UTAC, 
please contact UTAC Communications or UTAC Legal 
immediately and prior to communicating externally.

You are required to familiarize yourself and comply with 
UTAC's Communications Policy, copies of which are 
available at our UTAC Portal.

 All employees 
are responsible 
to protect UTAC’s 
assets, information, 
and reputation

Information Security
Proprietary and confidential information are valuable 
UTAC assets and include internal and external 
communications, digital information stored on desktops, 
laptops, servers, hand-held devices, tablets, backups, 
portable storage devices,  etc.  Proprietary and confidential 
information may also be retained in hard-copy form.  It 
may also include verbal discussions and social media 
interactions.

Our customers may also keep their information assets on 
UTAC premises. We must all take 
personal responsibility to safeguard 
both UTAC and third-party 
proprietary and confidential
information from 
unauthorized disclosure, 
changes, or loss.  We must 
comply with all company 
policies and procedures for 
the handling of information 
assets and systems in order to 
meet legal obligations, and to 
protect our reputation and both our 
investment and our partners' investments in proprietary 
information.  
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ASKING QUESTIONS AND 
REPORTING CONCERNS

that specialize in handling such questions, such as  UTAC 
Legal, Human Resources, and Internal Audit.

All UTAC employees have the obligation to report any  
actual or potential violations of the law, the Code 
of Conduct, or other company guidelines. UTAC 
Management takes all reports seriously, will investigate 
the matter, and take appropriate action.

You are required to familiarize yourself and comply with 
UTAC's Whistleblowing Policy, copies of which are 
available at our UTAC Portal.

Employees can also raise issues anonymously online via 
the Anonymous Communication Form, which is located 
on both the UTAC company website and the UTAC 
intranet Portal, by calling +65-6483-8159, or by sending 
an email to codeofconduct@utacgroup.com. 

NON-RETALIATION POLICY

As Unity, Trust, Accountability and Communication are 
our core values, we do not tolerate any retaliation against 
anyone who in good faith reports possible violation of 
law, the Code of Conduct, or other company guidelines, 
or who asks questions about on-going or proposed 
conduct. Open communication is critical to our success. 
Employees who attempt to retaliate will be disciplined.

Employees who believe they have experienced retaliation 
for reporting possible violations should contact UTAC 
Human Resources or Legal.

WAIVERS

REMINDER

This Code of Conduct serves as our guide for conducting 
business with honesty, integrity, and professionalism.

The Code of Conduct is not a complete list of company 
guidelines, nor is it an exhaustive guide for every 
situation or ethical dilemma UTAC and its employees may 
face. 

Every UTAC employee is expected to know and comply 
with all company guidelines, including those in the Code 
of Conduct. Violation of company guidelines or the Code 
of Conduct may also result in disciplinary action, 

A waiver of any provision of this Code of Conduct will only 
be given if it is deemed absolutely appropriate under the 
circumstances. To seek a waiver to any part of the Code of 
Conduct, consult with UTAC Internal Audit, Human 
Resources, or Legal.

A waiver of this Code of Conduct for executive officers or 
directors of UTAC can only be granted by the company’s 
Board of Directors.  Any such waiver granted will be 
promptly disclosed as required by law or stock exchange 
reporting requirement.

up to and including termination of employment, financial 
restitution, and legal prosecution.

Nothing in this Code of Conduct is intended to alter the 
legal rights and obligations of UTAC or its employees.

Please contact UTAC Internal Audit or Legal if you have 
any questions about our Code of Conduct.

Every UTAC employee is responsible for reading, 
understanding, and following this Code of Conduct.  The 
guidelines set out in this Code of Conduct are mandatory 
and employees who violate the Code of Conduct are subject 
to disciplinary action. Anyone who violates the law may also 
be subject to civil and criminal penalties.

To help UTAC conduct business with honesty, integrity  and 
professionalism, every employee has the duty to report 
potential violations of the law, the Code of Conduct.

How to Seek Guidance and Report Concerns 
Because the Code of Conduct cannot address every 
situation, you may need to seek guidance when you are 
unsure of the correct course of action. There are multiple 
ways to ask questions about the Code of Conduct or raise 
potential issues to management’s attention. All UTAC 
employees are encouraged to ask questions or raise 
concerns with their direct manager or internal groups
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