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AEO certification

I

n Jun 2017, UDG was granted the AEO certification honorably by China Custom.
According to the World Customs Organization (WCO), an Authorized Economic
Operator (AEO) is a party involved in the international movement of goods in
whatever function that has been approved by or on behalf of a national Customs
administration as complying with WCO or equivalent supply chain security standards.
In the past, UDG was only recognized as Grade AA by China Custom. Last year, a
number of Grade AA factories were selected and assessed by China Custom for AEO
compliance. The success rate of these factories for AEO compliance through the
On-Site assessment is less than 50% in China and UDG had successfully made it.

With the official AEO recognition by China Custom, UDG is internationally recognized within the international supply
chain with a quality mark in custom controls. Companies holding AEO certification have these advantages:

-

Greater access to priority clearance
Reduced administration
Traceability of flows of goods
Increased transport security
Fewer delays in dispatch
We would like to take the
opportunity to show our
appreciation to the UDG
employees from various
departments who actively
participated in the
preparation of the AEO audit, especially on the efficiency of procedures
compliance.

Apart from AEO certification, UDG was certified with
ESD ANSI2020 certification in December 2017 With
the current era of technology, more advanced packages are being introduced in the market
with the need to be more sensitive to Electro Static Discharge (ESD) Control. ESD is the
sudden flow of electricity between two electrically charged objects caused by contact, an
electrical short, or dielectric breakdown. Many electronic components can be damaged by
ESD during and after manufacturing, during shipping or transportation. The ESD ANSI2020
certification affirms that ESD control and protection is carried out effectively and complied
with at every necessary stage in UDG.
Going forward, UDG will plan for IATF
conversion(Automotive TS16949) in
May 2018 and EAL Security system
certification by December 2018.
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USG1 @ TP

For the 3rd consecutive year, UTAC (USG1) was one of
the exhibitors at the “Temasek Polytechnic Opportunity
Fair 2018” held on 31 January, which saw about 80
exhibitors connecting with students, giving them
insights into employment and education opportunities.

Opportunity Fair 2018

Our Assembly and Test operations were represented
by managers Sanggaran and Cheong Kai Keong
respectively. They actively engaged visitors to our
booth by giving them brief insights on engineering
opportunities and by showing them product samples
to stimulate interest.
Choong Xue Ting and Lin Wenwen were also present
as our ‘ELP ambassadors’, sharing their first hand
experiences of being on the Earn-and-Learn
Programme (ELP) with current TP students who were
keen to know more about this SkillsFuture scheme.
UTAC has been successfully running the ELP over 3
cohorts due to the Structured On-Job-Training (S-OJT)
regime we have in place. UTAC was also given the
privilege to make a presentation to the students.
Manager Esteban Isidro (Sid) from Test Product
Engineering spoke on “Developments and Growth
Potential in the Semiconductor Industry”.
As we strive towards becoming the Preferred Employer
for suitable job-seekers, this fair has created brand
presence for us in the minds of young talents and will
raise our profile as one of the leading OSAT providers
in the world.
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The UJP office is located in the Kyoto Research Park
(KRP), which is consists of 400 companies and
institutions in various field of industries in the KRP area.
KRP week 2017 was held from 31st July – 6th August. It
was an opportunity for synergy, innovation and
communication as a KRP community event.
Ken Shibata made a short presentation and introduced
UJP/ UTAC at the networking event. UTAC banners
showcasing our business were displayed during the
week. UJP members participated in network events.
Luck was with Rie Adachi as she received the first prize
in the raffle draw. We all had a very good time meeting
other people who work in the same location.

UTL organized DISC for Interpersonal Skills classes for Managers and Supervisors, totalling 4 sessions.
These off-site seminars were held in the Asia Pattaya Hotel, Chonburi Province.
Session 1: Fri-Sat, Nov 10-11, 2017 (Manager)
Session 2: Fri-Sat, Nov 17-18, 2017 (Manager)
Session 3: Fri-Sat, Dec 01-02, 2017 (Supervisor ZT Shift)
Session 4: Fri-Sat, Dec 22-23, 2017 (Supervisor XR Shift)
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Donation for
Computer
Room
On 22 October 2017, UTAC Thai Limited and
UTAC Family Foundation donated THB 400,000
in cash for a Computer Room to be set up in
the Worradit Witayaprasut School, Ang-Thong
Province.

THE POWER OF

SHARING
We are lucky to have a job now. UID has provided
the good opportunities and really takes care us. But
we know some people have problems. Especially
people who live near the company or in the Karawang
Area. They are poor people.
Each year UID and its employees do CSR activities to
help and share with the less fortunate people. We
are glad to see their smiles. Their happiness and
praying will enlighten our minds and UID spirit.
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UTAC IN THE COMMUNITY / CSR
On 3 November 2017 it was the 15th year that UTAC

Thai Limited hosted an annual Charity Golf event
to raise funds for charity . In the past, many
suppliers and customers have been extremely
supportive of this project and 2017 was no
exception. The tournament was held at the Uniland
Golf and Resort, Nakornprathom Province. The day
time golfers had fun in the field. The night time
golfers also had fun with many activities such as
the Tree Lucky Draw and the Balloon dart game. A
total of THB 1,228,600 (equivalent to USD 37,230)
in cash was raised at this event. Dr. W. John Nelson
also made a personal cash donation to charity.

UTAC

Charity Golf

to

Temple
On 12 December 2017, UTAC Thai Limited and UTAC
Family Foundation donated THB 300,000 in cash and
109 sacks of rice to the Worradit Temple, Ang-Thong
Province. This temple takes care of hundreds of
orphans.
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Christmas
Gifts Solicitation

During the season of joy and giving, we planned Q4 CSR activity to
solicit gifts for children in need at Christmas. After posting the wish lists
of these children, employees responded enthusiastically. We achieved
the objective of soliciting 60 gifts in just 6 days. Moreover, many
employees voluntarily joined us to wrap gifts to ensure that all Christmas
gifts could be delivered on time. Afterwards, we received “thank you
notes” from the children to show their appreciation. We were so happy
and proud to have incredible employees who helped to provide these
children with a Christmas suprise.
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AWARDS AND RECOGNITIONS

At the Singapore Health Award Presentation Ceremony held on 10 October
2017 at the ITE College Central, USG2 was awarded the Certification of
Recognition by the Health Promotion Board. Under the Corporate Recognition
Award category, USG2 was proud to be among 125 companies recognised for
their exemplary workplace health practices and tremendous efforts in
promoting workplace health to enhance the well-being of employees. Other
companies in the Electronics Industry included GlobalFoundries, Jabil Circuit,
Seagate Singapore and United Microelectronic.
USG2 embarked on a health promotion journey in 2015 and since then, we
have implemented numerous employee wellness activities in the workplace
targeted to increase health awareness amongst our employees, integrate work
with their lives, as
well as to make
UTAC a fun place
to work. We held sports events such as badminton,
basketball, fun runs and the ever popular bowling
competition. We also rolled out health talks, health
bazaars and nutrition workshops. To support emotional
wellness, charity events such as visits to the elderly, the
intellectually disabled and sacrificing our hair for cancer
patients (under the Hair for Hope programme) were also
organized.
USG2 GM Andrew Ng with HR Director Jasmine Ng
This year, we also launched our strategic wellness
framework - “U-Zest” - which enables the design of more
comprehensive programs to address a broader range of
objectives. To support this framework, we are partnering
AIA Vitality to leverage on technology and gamification
to keep track of our health, improve our well-being and
at the same time, get rewarded for our efforts. We are
happy to see our efforts bearing fruit and we will
continue striving to shape an environment which
improves the health and well-being of our employees.
USG2 (UMSS) among the list of Corporate Award recipients
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AWARDS AND RECOGNITIONS

2107 was a year of “Double Happiness” for UTAC HR Team.
In February, UTAC received a “Special Recognition
Award” for Best Change Management Strategies at
the 2017 HRM Awards Ceremony. UTAC was one of
eight finalists in this category. The HRM Awards was
created to ‘Celebrate, Reward and Promote Great
HR’. Now in its 14th year, it remains the most
prestigious and honourable HR accolade in
Singapore.

From left: Sureash (OD Director), Alex (Rewards Director),
Cornelius (BP/TA Director) and Federick Foo (Manager)

In June, UTAC was selected as one of The HRD Magazine’s Top HR
Teams in 2017. UTAC is the only company in the manufacturing space
to be selected as a winner. HRD Magazine is a prominent Professional
HR publication in circulation in Asia, Australia and Canada with its news
website also covering United States and New Zealand. It has a
readership base of 110,800 in Asia consisting of Senior HR Leaders as
well as other C-suite and director level executives.
For both these awards, UTAC was
recognized for excellence in the area
of Change Management for its work in
the launch of its new vision and values
and how it simplified and integrated its
people processes (e.g. UPM, UPR, USELECT, U-GROW, Performance Driven Rewards, CEO Award) to
support UTAC’s growth strategy and set the foundation for a One UTAC
Culture. Key factors that helped in driving these effective change
initiatives were our CEO’s commitment to our people agenda, senior
leadership team’s support and HR - line managers’ partnership with
positive employee engagement. These truly exemplify our “One UTAC”
spirit.
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FUN WITH UTAC

UMY held an employee
appreciation dinner on
January 1, 2018 at the
Equatorial Hotel Melaka.
Employees enjoyed a
“Retrolicious Nite” of dinner
and dancing dressed in
colourful 70’s &80’s clothes.
A photo booth and a photo
billboard was available for
employees to capture the fun
night with colleagues and
management.
The evening was kicked off
with a speech by KC Yoon,
GM, welcoming everyone
and thanking the UMY staff
for their hard work and dedication. KC added 2018 will be even more challenging, and requested all employees to
work together and encouraged the team to endeavour to take UMY to the next level of excellence. Employees
danced the night away to retro music and were entertained with games and door prizes / lucky draw.
This celebration was also a night to recognize and celebrate dedicated employees with long terms of service. A total
of 190 employees received their long service awards (5, 10, 15, 20 and 25 years). Five employees were recognized
for 25 years of service. One recipient, Mohamad Khairi Bin Arifin, shared his sweet memories including meeting his
wife and both are now happily married with four sons aged 11 to 22 years old.

BOUNDING through COMMUNITIES

Written by Ihsyan Nur

I have been working in UID for 2 years. What I really like are the close-knit communities here. We have Photography,
Muang Thay, Tennis Table, Futsal, Badminton, Aerobic, and Running. These communities make us healthy and happy.
We feel free!
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FUN WITH UTAC

Appreciation Party

and

Annual Recognition Celebration

UTC successfully achieved its 2017 revenue
target. To celebrate the company held a
special party to thank all employees and to
appreciate every employee’s contribution.
We also look forward to working together
to achieve the 2018 performance targets.
We held the party in the staff canteen at
lunch time on Friday, 26th Jan 2018. The
atmosphere was full of joy and gratitude.
Everyone received a complementary lunch,
a rich meal with cake and drinks. DeputyGM, KC Wen, presented awards to the
outstanding employees and internal
lecturers to recognize their performance. He
encouraged them to keep up the good work
for the company to create more opportunitis
for excellent performance and production
quality.
With such encouragement, we hope to
achieve greater unity and cohesion in UTC!
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